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I.  General Org Info/Communication

General Rescue Email: info@cityofelderlylove.org
Rescue Website: www.cityofelderlylove.org
Board of Directors Phone Numbers

Erin Lewin: 856-889-1594

Samantha Holbrook: 215-287-4258

Ashley Foresta: 484-374-0271

Natalie Barber: 215-651-5652
Applications Processor: Jennifer Kampf
Foster Parent FB Group: www.facebook.com/groups/675355149176714
Federal Tax ID Number (donations/giving): 46-4923885
PA Kennel License Number: NP 12930

ll.  Selecting Senior Pets from Shelter, Accepting Owner Surrenders

Which animals are considered seniors?

There isn't a straightforward answer to this question, as an animal's lifespan is
influenced by various factors such as breed, size, genetics, and overall health.
While cats and smaller dogs generally live longer than larger dogs, there are always
exceptions. Unfortunately, many animal shelters categorize animals older than
seven years as seniors, even though these animals may still have many loving years
ahead of them. COEL prioritizes animals over the age of seven, but will focus on
the oldest at-risk animals first.

When can COEL accept new senior pets?

Unless it's a special situation where COEL needs to board a dog, we primarily rely
on foster care homes. Before we can take in a new dog or cat, we first need to
have a suitable and approved foster home available to provide care for the
animal.

Who decides which animals are rescued/authorizes shelter pulls?

If a foster parent expresses interest in fostering a particular animal, the COEL Board
of Directors will assess whether the rescue can provide the required care for that
animal at the time. If it is feasible, the Board will contact the relevant shelter staff
or current owner fo facilitate the rescue. A foster parent is not authorized to
represent the rescue unless explicitly instructed by the Board of Directors.

Who owns the pets fostered through COEL?

Although the adoptable pets are physically housed in a designated foster home,
COEL legally retains ownership of them until an adoption contract is signed by an
adopter approved by COEL.

Pulling Dogs from Out-of-State

In 2024, updates to Pennsylvania's dog laws mandate that any dog entering the
state from another state must be quarantined for two weeks, separate from other
pets and people (outside of the foster family), with the only exception being
veterinary visits. During this quarantine period, we are not allowed to promote the
dog. At the first veterinary appointment, a Certificate of Veterinary Inspection
(Health Certificate) must be obtained. For more information, please refer to our
"New Foster Pet Veterinary Checklist" (Index A).



COEL Foster Care Contract

A foster care agreement must be signed upon approval as a foster parent with
COEL. Existing foster parents will be required to sign a new contract annually. The
confract can be found here: www.cityofelderlylove.org/foster-care-contfract

1. Medical/Behavior Considerations
What medical considerations should | keep in mind with my foster pet?

Upper Respiratory Infections/Kennel Cough

Animals coming out of shelters often develop upper respiratory infections
due to the high number of animals in the shelter and the stress of the
environment, which can weaken their immune systems. Common
symptomsinclude lethargy, coughing, sneezing, runny noses and eyes, and
loss of appetite. To prevent secondary infections, it's important to use a
broad-spectrum antibiotic, provided by COEL's veterinary partner. For best
practices, avoid allowing resident pets and foster animals to share food or
water bowls and porous toys during this time to reduce the risk of
transmission. Additionally, ensure that your resident pets are current on their
annual vaccinations.

Dental Issues

As pets age, their teeth can become worn and damaged. Dental health is
crucial, as cracked teeth can lead to severe pain, infections, and may
cause your foster pet to stop eating or behave differently. COEL's veterinary
partner will assess the condition and decide if extractions or cleanings are
necessary, as well as determine if surgery is safe for the animal. Additional
diagnostics may be required to clear the animal for anesthesia.

Arthritis

As animals age, they, like humans, can experience stiff joints and arthritis. If
arthritis is diagnosed, COEL's veterinary partner will supply the necessary
medications to manage the condition. Donations of joint supplements will
also be provided to foster parents as needed. Keep in mind that stairs can
be challenging for senior pefs. If you notice your foster pet avoiding stairs
or choosing fo relieve themselves on lower levels of the home, they may be
trying to avoid the stairs. It may help to move their food, bed, and, for cafts,
their litter box to the first floor or limit their access to one area of the home.

Gl/Stomach Upset

Since newly rescued pets have probably gone through a lot of changes
recently, including adjustments to their diet, stress could impact their
gastrointestinal health. As a result, your foster pet might experience
stomach upset, such as loose stools, diarrhea, or occasional vomiting.
Shelter animals are usually dewormed when they arrive, which could also
lead to these symptoms. If you notice anything unusual or have concerns,
please contact the COEL Board of Directors to request a veterinary wellness
visit.



Masses/Tumors

The senior pets we care for may have lumps or bumps that need to be
examined fo determine whether they are benign, such as lipomas (fatty
deposits), or malignant. We often address these masses by removing and
biopsying them during necessary surgeries, such as spays/neuters and
dental cleanings.

What behavioral considerations should | keep in mind with my foster pet?
Behavioral changes are often linked to the medical factors mentioned above and
can typically be addressed or managed with the right veterinary care. Animals
may exhibit unusual behaviors due to stress, fear, or overstimulation as they adjust
to a new foster home and recover from the shelter environment. During this
transition period, it's crucial to be patient and take things slowly with your new foster
pet. Please see Sections V and VI for foster parent responsibilities and acclimating
your new foster pet.

Fatigue

It's not uncommon for an animal coming from the shelter to need some
time to decompress from the stressful shelter environment. It is a good idea
to set up a comfortable space, such as a crate, for your new foster pet to
relax and get used to his/her new foster home and family.

Agitation

Stress and fear can frequently result in agitation. It's important to give your
new foster pet time to adjust to their new environment. Try to avoid taking
them on outings, like to pet stores or to visit friends and family, during this
time. They need a chance to become comfortable in one place before
being exposed to others. Additionally, if your foster pet is acting out, it could
be due to pain or illness. A wellness check and necessary diagnostics will
be provided during their first vet visit.

Anxiety

Change in homes, routine, etc. can cause any animal to become stressed
and appear anxious. If an animal is persistently anxious beyond an
appropriate length of time to settle info his/her new foster home, a medical
issue may need to be ruled out.

Veterinary Care

Primary, Secondary, Emergency & Specialty Veterinary Support

COEL currently partners with the veterinary practices and doctors below to provide vet
care at a discounted rate. Please refer to the ‘Scheduling Vet Appointments’ section prior
to contacting COEL's vet partners.



Current City of Elderly Love veterinary partners (alphabetical order by area):

Philadelphia:
PRIMARY

¢ Art City Vets & Urgent Care (Center City)

* Heart+Paw Callowhill (Center City)

* Heart+Paw, formerly Rockledge Veterinary Clinic (Rockledge/NE Philly)
* Philadelphia Animal Hospital (South Philly, PHL Airport)

* Washington Animal Hospital (South/West Philly)

* Wissahickon Creek Veterinary Hospital (Roxborough/Manayunk)

EMERGENCY + SPECIALTY

¢ Blue Pearl (South Philly)

e Penn Vet (South/West Philly)

¢ Veterinary Emergency Group — VEG (Center City)

 Veterinary Emergency Group — VEG (Northern Liberties)

* Philadelphia Animal Specialty & Emergency — PASE (South/West Philly)
¢ Whole Animal Gym — Physical Therapy (South Philly)

Montgomery County/Chester County:

PRIMARY

* Coventry Animal Hospital (Pottstown)

* Ludwigs Corner Veterinary Hospital (Chester Springs)

* Fort Washington Veterinary Hospital (Fort Washington)

* Heart+Paw, formerly Rockledge Veterinary Clinic (Rockledge/NE Philly)
« Skippack Animal Hospital (Skippack)

EMERGENCY + SPECIALTY
¢ Metropolitan Veterinary Associates (Trooper/Norristown)
* VSEC/Blue Pearl (Conshohocken)

Bucks County:
PRIMARY

e Family Pet Clinic (Southampton)
e Family Pet Clinic 2 (Feasterville)
* Pennridge Animal Hospital (Perkasie)

EMERGENCY + SPECIALTY
* VSEC/Blue Pearl (Levittown)
e CARES/Blue Pearl (Langhorne)

Delaware County:
EMERGENCY + SPECIALTY
* Pinnacle Vet (Glen Mills)

New Jersey:
PRIMARY

¢ PetPT (Cherry Hill)

EMERGENCY + SPECIALTY
¢ Mt. Laurel Animal Hospital (Mt. Laurel)

IN-HOME EUTHANASIA
e Lap of Love




Scheduling appointments for your foster pet

If the foster animal becomes sick or injured, the foster parent must contact the COEL Board
of Directors atinfo@cityofelderlylove.org or the numbers listed above immediately to
arrange for the necessary veterinary care, which will be covered by COEL.

If the foster parent seeks veterinary care independently without informing the Board
beforehand, reimbursement for those expenses may not be provided.

To ensure cost-efficiency, the COEL Board of Directors will approve veterinary care from
practices not listed above on a case-by-case basis. Please note that COEL is not
responsible for providing veterinary care for any animals already residing with the foster
parent.

Emergency Vet Visits

If your foster pet is facing a medical emergency, please reach out to a Board Member
immediately using the contact information provided above. If you are unable to reach a
Board Member, contact the primary vet your foster sees to determine if the situation
requires an emergency vet visit. If so, take the pet to an approved emergency vet. A Board
Member will get in touch with you as soon as possible.

V. Foster Parent Responsibilities

As volunteers with COEL, foster care parents are regarded as representatives of the
organization and commit to representing COEL in a fair and accurate manner during their
time as active volunteers.

Containment/Housing

To ensure the safety of our foster care animals, foster parents are asked to treat them as
domesticated house pets only. This means dogs should remain indoors, except during
exercise sessions in a securely fenced yard or on a leash no longer than 6 feet. Cats should
be kept indoors at all times unless they have access to a screened-in porch or a similar
enclosed area. When foster parents are away, dogs must be crated or kept in a
designated safe space fo prevent contact with other pets in the home.

Identification/Lost Pets

Foster parents are required to ensure foster pets have a suitable and secure form of
identification. A COEL ID tag can be requested. In the event that the animal goes missing,
the foster parent must prompifly inform the COEL Board of Directors
at info@cityofelderlylove.org or the numbers above.

Daily Basic Care

Foster parents are expected to care for foster pets as if they were their own. A proper,
nutritious diet must be provided, and any dietary or physical restrictions suggested by
COEL's veterinary partners should be followed to maintain the pet's health. If a foster
parent requires pet food or supplies, they should reach out to the COEL Board of Directors
at info@cityofelderlylove.org with their requests.

Length of Foster Care Term

The length in which a foster family will have an animalin their care is very much dependent
on that animal's needs as well as the level of marketing the foster family decides to do for
him/her.



Promotions and Adoptions Marketing

COEL depends on our foster families to regularly take photos of their foster pets. We love
sharing updates about each animal on our social media pages, even if they aren't
available for adoption yet. Many of our supporters enjoy receiving updates on the animals
they've helped care for. While we don't expect foster parents to be professional
photographers, we encourage them to snap pictures with their smartphones often and
share them in the foster Facebook group or email them to the Board
at info@cityofelderlylove.org. These photos and any details you can provide about the
animals’ personalities and behaviors will be helpful when it's time to promote them for
adoption.

VI. Foster Pets & Resident Pets, Children

COEL's Board of Directors and existing foster parent team is made up of experienced foster
parents, pet adopters and shelter volunteers. To ensure that a foster pet is the right match
for your home, children, and resident pets, our team is skilled in evaluating each animal's
behavior while in the shelter and determining the best home for that senior pet.

Please remember that behaviors observed in the shelter may not always reflect how the
pet will behave once settled in a new, more comfortable environment. Our Board and
foster parent team are committed to collaborating and providing guidance to address
any questions or concerns that may arise.

Once Your New Foster Pet is Home - Behavior or Health Changes

Local organization, Bella Reed Pit Bull Rescue, has put together an excellent guide on
infroducing a new dog fo your home. This slow approach is often recommended by
shelters and rescues for both fosters and adopters. You can read the full guide
here: www.bellareedpbr.com/bringing-dog-home. It offers valuable insights that you
might not have considered regarding what your new foster dog or resident pet might be
experiencing during the adjustment.

It's important to note that dogs and cats coming directly from shelters are more vulnerable
to upper respiratory infections (such as kennel cough/Bordetella in dogs), due to being in
close quarters with other animals and the stress that weakens their immune systems. This
can lead to behavioral changes. For more information on signs and symptoms of kennel
cough, refer to the "Medical/Behavioral Considerations” section above.

Interactions with Resident Pets and Other Animals

Dog - Dog Interactions, the First Couple Weeks Home

Please remember that while dogs may initially get along well, they still need time
to adjust to each other's unique persondlities and body language. It's not
uncommon for scuffles to occur when new dogs are learning to share a space or
when play escalates, even if there doesn't seem to be an obvious cause
(sometimes the smallest cues can be missed).

Yourresident dog(s) may feel uneasy about welcoming a new doginto their home,
and it's normal for foster dogs to exhibit different behaviors or fraits once they're in
a new environment, whether for better or worse. Some dogs might be reluctant to
share valuable items like food, toys, or bones. To prevent conflicts, avoid leaving



these items unattended or remove them entirely when dogs are not being closely
supervised. Feeding them separately can also help. A good way to help them
adjust o each other is through controlled activities like leashed walks around the
neighborhood.

To minimize the risk of fights, keep your new foster dog on a leash while in your yard
SO you can manage interactions. If supervision is not possible, it's best to keep the
dogs separated. This includes crating or containing your foster dog while you're out
of the house. If you don’t have the right-sized crate for your foster, please reach
out and we'll assist in finding one for you.

Dog Parks & Off-Leash Interactions with New Dogs

Since dog parks are often unregulated and pets may not be required to be up-to-
date on vaccinations or free from contagious diseases, we kindly ask that foster
parents refrain from bringing their foster dogs to off-leash parks.

Furthermore, many dogs can become stressed in group play settings and may
react defensively when approached by unfamiliar dogs, potentially leading fo
injury for other dogs or people. As COEL holds legal responsibility for its animals,
foster dogs are not permitted to interact off-leash with unfamiliar dogs unless prior
approval is granted or a COEL Board Member is present to supervise.

Dog - Cat Interactions, Slow Introductions

It's not always easy to gauge how a dog feels about cafts, especially when cat-
testing methods vary from shelter to shelter and behaviors are often interpreted
differently. Whether a dog has lived with cats previously or nof, it's a great idea to
do a slow-introduction between your foster dogs and your cats. Keep dogs on-
leash while in the house so they do not have the chance to actively chase your
cats. Allow your cats a safe place to hide or run when they are feeling
uncomfortable, such as a bedroom or basement. Baby gates are a great way to
allow them their own areas. Never force your pets to interact if they do not appear
interested in doing so on their own.

Some dogs may never be able to be left alone with cats and should therefore, be
adopted to a home with no cats. If you notice concerning behavior between your
foster and resident pets, please be sure to communicate them to COEL at
info@cityofelderlylove.org so we can assist as well as market them appropriately to
potential adopters.

Cat - Cat Interactions, Slow Introductions

It's ideal to provide your new foster cat with a dedicated room or space in your
home just for them. This gives them the opportunity to decompress and recover
from the stress of shelter life in a calm environment, while also minimizing stress as
they may be healing from an upper respiratory infection common in shelter
settings. Once they have seftled in and/or recovered, and you're ready to
infroduce them to your resident cafts, take the process slow. Start by letting them
interact through closed doors and swapping bedding to get used to each other's
scents. Initial interactions may be tense, but staying calm and keeping these
encounters brief will help ensure a smooth intfegration in the long run.
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VII.

VIIL.

Interactions with Children

Your new foster pet has probably gone through a lot of changes recently and might be
feeling stressed. It's normal for a stressed animal to display defensive behaviors, even
around children. Be cautious when allowing children to interact with foster pets, and never
leave them unsupervised, particularly when there are high-value toys or food nearby.
Animals may not always show clear signs that they’re uncomfortable with a child. COEL is
not liable for any incidents involving children and pets when left unsupervised or if
behavioral cues are ignored.

Returning a Foster Pet, Euthanizing a Foster Pet

Notice of Return
If a foster parent is unable to confinue caring for the animal, they must give the Board of
Directors at least two weeks' notice to allow time for arranging an alternative placement.

If a foster parent fails to adhere to the terms outlined in this manual or the signed Foster
Care Contract, or if the animal is subjected to abuse or neglect, COEL reserves the right
to reclaim the animal upon request. The animal will then be returned to a COEL Board
Member or an assigned volunteer without delay.

Euthanasia/End of Life Care

COEL retains the right to make the decision to have the animal humanely euthanized if a
licensed veterinarian determines that the animal can no longer receive the necessary
medical care to relieve pain, is suffering, or no longer has a satisfactory quality of life. COEL
also reserves the right to euthanize an animal if it is deemed unsafe for adoption or
unsuitable to remain in foster care due to aggression.

Hospice Care

Hospice care fosters and adopters are a compassionate group of individuals who offer
end-of-life care to terminally ill pets. When rescuing a senior pet from an open-admission
shelter, their medical needs may not be immediately clear. After a post-shelter veterinary
checkup, if it's determined that the pet may not have much fime left but isn’t in pain or
can have symptoms effectively managed, a foster or adoptive family might choose to
offer the pet a loving home where they can spend their remaining time comfortably, with
proper medical care, until it's time to say farewell.

Marketing Practices

There are several methods to promote adoptable pets. COEL leverages platforms like
PetFinder.com, AdoptAPet.com, and the rescue’s Facebook page fo showcase pets in
need of a home. Additionally, foster parents are encouraged to use their personal social
media accounts, including Facebook, Twitter, and Instagram, to raise awareness about
their current foster animails. Platforms like Craigslist, Facebook Groups, and NextDoor also
serve as effective tools to generate public interest.
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XI.

Adoption/Community Engagement Events

Event Safety

Foster parents are requested to bring their foster pets to events using safe and appropriate
containment methods, such as flat collars, harnesses, and leashes no longer than 6 feet
for dogs, and cat carriers or crates for cats. Adoptable pets must be kept at least 4 feet
away from other animals during the event to ensure safety, unless otherwise directed by
the designated Event Lead. The Event Lead will provide "Adopt Me” vests and/or
bandanas for foster parents and their pets.

Attendance

Foster parents are not obligated to attend adoption events, but they are encouraged to
accompany their foster pets to help highlight their personalities. If a foster parent is unable
to attend, they can request assistance from the COEL Board of Directors, who will make
every effort to arrange for another volunteer to bring the pet to the event.

Not all adoptable pets are suited for busy adoption events. The COEL Board of Directors
reserves the right to prevent a foster pet from attending, opting instead to promote the
pet for adoption through other suitable channels.

Adoption Process

Adoption Fees

Below are COEL’s current adoption fees, unless waived by a member of the Board of
Directors. These fees cover the cost of vaccinations, microchipping, and
spaying/neutering, unless a medical condition prevents the animal from undergoing
surgery before adoption. At the time of adoption, adopters will receive a link from
ShelterLuv to pay their adoption fee via email or text. Payments can also be made via
cash, check payable to City of Elderly Love.

Cats: $75

Shy Cats Club: Waived

Kyle's Cats Kittens: Adopt Two for One
Dogs: $150

Adoption Questionnaire/Approval

All prospective adopters must complete COEL’'s Adoption Questionnaire, which can be
submitted online through the COEL welbsite orin paper form. A member of the COEL Board
of Directors, our Applications Processor, or a designated volunteer will review the
questionnaires. Adopters must be at least 18 years old. Renters are required to provide
landlord contact information so COEL can verify that pets are permitted and there are no
breed or size restrictions that would prevent the adoption of a specific animal.
Homeownership will also be verified. All resident pets must be vaccinated and
spayed/neutered, unless a medical exemption is provided.

Conducting Meets

Once approved, the potential adopter and their family, including children, must meet the
COEL adoptable before finalizing the adoption. A member of the COEL Board of Directors
will attend if available or upon request by the foster parent. The meeting can take place
at alocation that is convenient for both the adopter and the foster parent.
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Dog Meets

Before finalizing the adoption, the adopters' resident dogs must meet the adoptable dog
to ensure compatibility. COEL retains the right to deny an adopfion if the animals'
intferactions suggest they may not get along. It is important to remind adopters that a
successful initial dog interaction doesn’t negate the need for a slow intfroduction to the
household. We can offer advice on how to properly infroduce an adopted dog to its new
home to promote a successful tfransition.

Trial Adoptions

Due to updates in our insurance policy (effective 2/2025), we can no longer offer ftrial
adoptions. Adopters are required to sign an adoption contract fo finalize the transfer of
ownership upon faking possession of the animal. However, we still have an open-door
policy and will happily accept a return if the adoption does not work out.

Processing Paperwork

The adoptive family member who filled out the Adopfion Questionnaire must also
complete the COEL Adoption Confract, which will outline any known behavioral and
medical details. A link to the adoption confract will be sent via text or email from
ShelterLuv. Once the contract is completed, vaccination cerfificates, microchip transfer,
and proof of spay/neuter will be provided.

Post Adoption Support

COEL is happy to provide post-adoption support to help adoptive families through any
questions or concerns while their new pet is settling into their home. If a foster parent is not
comfortable or unsure of how to assist an adopter, please email info@cityofelderlylove.org
for support.

XIl. Returned Adoptions

COEL Maintains Animal Ownership

COEL's Adoption Confract specifies that the rescue will always accept an adopted animal
back, regardless of the situation. The animal should never be returned or handed over to
a shelter. If a COEL-adopted animal is surrendered to a shelter, its microchip will be
scanned and fraced back to the rescue.

Notice of Return

According fo the Adoption Contfract, adopters are required to give two weeks' notice
before returning the animal, allowing time to arrange for proper placement. Ideally, the
animal will be returned to its original foster parent; however, if that is not feasible, the COEL
Board of Directors will assist in finding an alternative foster home or temporary boarding
option.

Adoptability

The reasoning for the return will be considered, but the final decision on adoptability will
be based on an evaluation of behavior and health conducted by COEL's veterinary
partner and Board of Directors.
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CITY OF ELDERLY LOVE NEW FOSTER VETERINARY CHECKLIST

This guide will help ensure we're covering the veterinary needs of our new additions! Please note
that most animals fransferred from one of our shelter partners should have been vaccinated and
microchipped (depending on which shelter) prior to fransfer. Please be sure to review any shelter
records given and bring them with you during your first vet visit.

Animals coming to the rescue by way of owner surrender or stray surrender may not come with
veterinary records and will require immediate vaccination in compliance with PA Dog Law. The
rescue will need copies of all vaccination records to provide the Chester County Dog Warden
during our bi-annual “kennel” inspection.

First Veterinary Visit

All Pets

*Scan for Microchip - No:

Wellness Exam

Bloodwork with Chem/T4

Urinalysis

Fecal Test (Tests for Intestinal Parasites)

Dental Exam

Dog Specific

Vaccinations Required:

*Rabies (COEL needs copy of Rabies Certificate)

*DAPP (Distemper, Adeno, Parainfluenza, Parvovirus)

Required Tests

4DX (tests for heartworm and tick-borne ilinesses, include with blood work)

Cat Specific

Vaccinations Required:

*Rabies

*FVRCP (Feline Viral Rhinotrachetis, Calicivirus, Panleukopenia)

Required Tests

*FeLV/HV combo fest (include with blood work)

*Animals coming from a shelter likely already received these during shelter-intake. Please review shelter
records before requesting them from our vet.

*OUT OF STATE TRANSFERS (DOGS ONLY - PA DOG LAW 2024 CHANGES)

Dogs coming from out of state must be quarantined in foster home for 2 weeks and receive:

Certificate of Veterinary Inspection (CVI/Health Cert) stating:

Dog shows no overt signs of infectious or communicable diseases

Did not come from an area currently under quarantine for Rabies

Has not been exposed to Rabies within 100 days (to the best of their knowledge)
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INDEX B - ADOPTION CHECKLIST

A member of the City of Elderly Love Board of Directors will walk you through how to handle your
first adoption. Paperwork will be provided to you by someone from the Board but we've also
created a checklist to help ensure we are providing our adopters with all necessary paperwork.

To Be Provided to Adopter

*City of Elderly Love Adoption Contract

*City of Elderly Love Animal View Report

*Shelter records including vaccination history and microchip

*Copies of veterinary records obtained during animails' stay OR summary of veterinary care
provided along with Vet Practice contact and account info where records can be requested by
adopter/new vet

*Copy of microchip transfer OR email confirmation from chip company upon processing of
adoption in COEL adoption software

PA Dog Licensing Registration Link (2024 Dog Law Change) www.padoglicense.com

To Be Returned to City of Elderly Love

‘ Signed copy of City of Elderly Love Adoption Contract

*Please request these items from Board of Directors prior to finalizing your foster pets’ adoption.

15



